
 
 
Title: US Account Specialist 

Location: Chicago, Illinois 

Industry: Financial Services Software 

Department: Solidifi US 

Company URL: http://www.solidifi.com 
 
About Us 

Solidifi is a leading provider of collateral valuation, risk management and data analytic 
services to the North American mortgage industry. Solidifi provides mortgage lenders and 

professionals with a flexible service platform for procuring transparent collateral valuations 

from marketplace vendors and appraisers. Solidifi currently serves leading global financial 
from its offices in Markham, ON and Chicago, IL. 
 

Position Description 

The Account Specialist is responsible for ensuring client needs are met or exceeded through 
Service Level Agreements (SLA), proactive communication as well as appraisal ordering, follow 
up and delivery. You will proactively monitor client SLAs, participate in client deployments, 

and drive immediate client needs to resolution. You will handle day to day client 
communications via email, phone and Solidifi’s transaction management platform for a defined 
set of clients.  
 

Responsibilities:  

 Meet or exceed team market share goals and objectives 
 Engage team members and required internal departments to ensure lender appraisal 

SLAs are continually met 

 As directed, liaise with the Appraisal Management team to resolve issues with client 

SLA adherence, client escalations and appraiser coverage issues 
 Escalate customer issues and work with management to proactively develop a solution 

to resolve the issue 
 Proactively monitor day to day transactions via email, phone and/or through Solidifi’s 

transaction management platform to ensure critical delivery milestones are achieved 
during the client appraisal procurement lifecycle 

 Ensure consistent and thorough client communication and messaging is delivered to 

the client via email, phone or through Solidifi’s transaction management platform 
 Assist team with client deployments including client training, documentation, lender 

appraiser panel set up, user set up and lender configurations   
 Ongoing client training as directed 
 During Solidifi’s technology build schedule assist with regression testing as required 
 Other duties as assigned 

 

Skills and Expertise Required: 

 A minimum of 2+ years experience in real-estate appraisal, financial services, or 

mortgage banking industriesparticularly in the areas of vendor management, client or 
technology deployment, sales and/or account management 

 Mortgage banking experience, appraisal management experience or collateral risk 
management experience is an asset 

 Incredible attention to detail 
 Excellent written and oral communication skills 

 Excellent multi-tasking skills while ensuring deadlines are met 
 Ability to work in a fast paced environment 
 Results oriented 
 Ability to work flexible hours (Shifts are Monday-Friday, 8am-8pm) 
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Education and Training Required: 

 University Degree/College Degree preferred 
 
*Please email your resume to careers@solidifi.com and make sure to include the JOB TITLE  
  “US Account Specialist” in the subject of your message.  
 
  We thank you for your interest and look forward to hearing from you! 
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